CATEGORY:

INSURANCE
HC JOB SPEC:

CAM 08/08
JOB TITLE:


TEAM LEADER – CUSTOMER INTERFACE
LOCATION:


NORTH
REMUNERATION:
R 45 000 PER MONTH
OVERVIEW:
ONE YEAR CONTRACT POSITION WITH AN INSURANCE COMPANY IN THE NORTH
ROLES & RESPONSIBILITIES
•
MAINTAIN INFORMATION SECURITY STANDARDS, PROCEDURES 


AND GUIDELINES
•
RESPONSIBLE FOR IMPLEMENTING EFFECTIVE CONTROLS AND 


COMPLIANCE MEASURES TO ENSURE INFORMATION INTEGRITY, 


CONFIDENTIALITY AND ACCESS TO INFORMATION

•
OWNERSHIP OF IT DISASTER RECOVERY DOCUMENTATION

•
QUARTERLY REVIEWS OF INFRASTRUCTURE TO MONITOR 


CAPACITY NEEDS.  COMPILE ANNUAL CAPACITY PLAN AND SUBMIT 


FOR APPROVAL

•
PLANNING AND SCHEDULING OF DOWNTIME FOR MAINTENANCE OR 


CHANGES 

· IDENTIFYING ALL PROCESSES, IMPLEMENT, MONITOR AND 


UPGRADE WITHIN PARAMETERS PROVIDED BY GLOBAL HEAD 


OFFICE AND OPERATIONAL MANAGER

EXPERIENCE & QUALIFICATIONS
•
DEGREE – B. SC. COMPUTER SCIENCE
•
ITIL FOUNDATION CERTIFICATION

•
5 YEARS EXPERIENCE THAT INCLUDES INFORMATION SECURITY, 


RISK ASSESSMENT PROCEDURES, DATABASES DESIGN AND 


ADMINISTRATION, SYSTEMS ANALYSIS, BASIC APPLICATION 


DEVELOPMENT AND INFORMATION MANAGEMENT

•
TECHNICAL UNDERSTANDING OF OPERATING SYSTEMS AS WELL

AS KNOWLEDGE AND EXPERIENCE OF INFORMATION 

MANAGEMENT GOVERNANCE AND CoBiT

